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“For some of us, books are as important as 

almost anything else on earth. What a 

miracle it is that out of these small, flat, 

rigid squares of paper unfolds world after 

world after world, worlds that sing to you, 

comfort and quiet or excite you.”  

- Anne Lamott 

 



 

  

 

       

For any recruiter it is crucial to keep in mind some of the 

basic non-verbal aspects .Corporate Etiquette & Protocol 

consultant at Soft Skills International lays down some of 

the factors: 

Non-verbal first impression tools: The way you exchange 

cards, your handshake and eye contact - all create impact 

in the first few seconds of your interaction with the 

interviewers. Also, pay attention to your attire and 

accessories as they too send quick non-verbal signals. 

   

 >Posture: Although our sedentary lifestyles and constant 

use of technology gadgets have led to slouching and 

hunching for long hours, sitting/ standing upright during 

an interview signals - "I am confident" and "I am 

motivated to be with you", signaling interest. 

  

 > Fidgeting: Tapping your feet, drumming your fingers, 

doodling, touching your hair/ face - all conveys the same 

message "I would rather be somewhere else". Instead 

minimize your body language gestures so that the 

 

 

        Communication occurs when signals carry information-

bearing messages between a source and a destination". This can 

also be termed as verbal communication. On the other hand non-

verbal communication is that process of communication where 

people exchange visual cues - for example: gestures, body 

language, eye contact, facial expression, etc. 

  

       Whether you are in a social gathering or in an interview, the 

combination of verbal and non-verbal communication is of utmost 

importance. On several occasions we tend to overlook the 

necessity of transmitting the right non-verbal signals and end up 

conveying wrong messages. This holds true during an interview 

process as well. Recruiters always look at the candidate's 

balance between non-verbal and verbal communication while 

conducting an interview. Certain non-verbal signals such as eye 

contact and overall body language are very important in our 

recruitment process. If they find a candidate constantly rolling 

his eyes or fidgeting, we immediately know that he's lying. 

Therefore, there are other cues which indicate if the candidate is 

confident or otherwise." 
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>Facial expression: Smiling is an important way of 

showing that you are a friendly individual and that you 

are enthusiastic about the position. Smile at the 

beginning and the end of the interview at a minimum. 

This can't be emphasized enough -- I know several 

people for whom lack of smiling was a major barrier to 

employment. 

 

>Mirroring: You can also take note of the posture and 

expressions of your interviewer, and adopt some of his 

or her tone. Be careful, though -- even if an 

interviewer is quite friendly and casual, that does not 

mean you should be too casual. It is still a professional 

job interview 

           In case if any of the above non-verbal signal 

requirement is not met, the interviewer goes for cross-

questioning rounds with the candidates. "Over a period of 

time one can master the art of verbal communication. 

However, by putting the candidate in an uncomfortable 

zone through cross-questioning about past experience, 

recruiter can understand if the candidate is suited for the 

position 
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Physical space: People who are under-confident tend to shrink into 

their own bodies, reducing the space they take up physically and in 

the minds of their listeners. In an interview, sit confidently and use 

hand gesture.  

  

>Handshake: A firm handshake is considered a sign of confidence. 

Take the other person's hand in your right hand (don't use both 

hands), so that the space between your thumb and first finger 

touches theirs. Give a firm, but not crushing squeeze, and shake 

the person's hand up and down slightly, once. If you have sweaty 

hands, be sure to dry them before your interview. 

  

>Arms and hands: You can "talk with your hands" to some extent, 

but do not do so to the point of distracting your interviewer. 

Sitting with your arms crossed in front of you can look defensive. 

Instead, try to have a more open posture. Don't fidget, play with 

your hair or pen, or bite your nails! 

  

>Eye contact: Look in the eyes of the person interviewing you. 

Looking down or away frequently gives a message of not being 

confident or being confused. Rolling your eyes up is considered a 

sign of disrespect. Don't stare intensely at the interviewer; just 

look him or her in the eye as much as possible. 
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Eventually Jonathan makes it back home to New Orleans 

on a Coast Guard C-130 loaded with blankets, generators, 

and medicines for that forlorn city. Somewhere along the 

way most of the other characters have suffered worse 

fates, although it seemed to this reader that there were 

still a few missing pieces and players at the close of the 

book. Possibly a "corrosive obmutescence" that will be 

filled by a new Jonathan Brooks thriller in the near 

future? Let's hope so. 
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            The Serpent's Game"—A.C. Friedens second novel in his 

Jonathan Brooks spy series—opens with our hero broke, 

divorced, his law practice in shambles, and Hurricane Katrina 

headed his way. What better time for his old Russian nemesis, 

Mariya, to suddenly appear asking a favor? 

  

       This is some of the best writing about the early hours of 

Katrina that you are likely to come across. In fact, all Frieden's 

scenes—from the busy pedestrian-filled streets of Stockholm 

at lunch hour, to the still black night of Panama's brush-filled 

canal banks, to the filthy inverted hornet's nest of a Caracas 

barrio—are totally convincing. This is a thriller packed with a 

vast cast of international players and the author has scattered 

just enough Russian and Spanish phrases in the dialogue to 

give authenticity to the rapidly switching locations. It's as if 

you were catching what people are saying on the run, and 

everyone is on the run in "The Serpent's Game." 
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