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It is a model for managing a company’s interactions with cur-

rent and future customers. It involves using technology to or-

ganize, automate, and synchronize sales, marketing, customer 

service, and technical support. 
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Although the world 
is full of suffering, it 

is also full of the 
overcoming of it. 

 
Helen Keller 
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Well-designed CRM includes the following characteristics: 

 1.Relationship management is a customer-oriented feature with service response based on customer input, one-to-

one solutions to customers’ requirements, direct online communications with customer and customer service centers that help 

customers solve their questions 

 2. Sales force automation- This function can implement sales promotion analysis, automate tracking of a client’s ac-

count history for repeated sales or future sales, and also сordinate sales, marketing, call centers, and retail outlets in order to 

realize the sales force automation. 

 3. Use of technology. This feature is about following the technology trend and skills of value delivering using technol-

ogy to make “up-to-the-second” customer data available. It applies data warehouse technology in order to aggregate transac-

tion information, to merge the information with CRM solutions, and to provide KPI (key performance indicators). 

 4. Opportunity management. This feature helps the company to manage unpredictable growth and demand and 

implement a good forecasting model to integrate sales history with sales projections. 
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Characteristics of CRM 

 

 

 

CRM software  

 Selecting a CRM program means finding the software that fits the company’s needs. All the CRM software 

comes many features and tools, and despite the fact that many of CRM product offer similar feature sets, there are some 

unique tools in each one. Programs can be divided into categories by the following criteria: Features mean how well it 

integrates with other applications (ex. Outlook, Gmail, I Call etc.) and how accessible information is. It includes calendar 

alerts, mobile access and synchronization capabilities, Contact information, Sales and marketing tools, app’s design pro-

grams etc. 
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 The 2005 U.S. President's Information Technology Advisory Committee (PITAC) report stat-
ed: “Commonly used software engineering practices permit dangerous errors, such as improper 
handling of buffer overflows, which enable hundreds of attack programs to compromise millions 
of computers every year.” This happens mainly because “commercial software engineering today 
lacks the scientific underpinnings and rigorous controls needed to produce high-quality, secure 
products at acceptable cost.” 
 
 The Gartner Group reports that more than 70 percent of current business security vulnera-
bilities are found within software applications rather than the network boundaries. A focus on ap-
plication security has thus emerged to reduce the risk of poor software development, integration, 
and deployment. As a result, software assurance quickly became an information assurance (IA) 
focus area in the financial, government, and manufacturing sectors to reduce the risk of unsecure 
code: Security built into the software development lifecycle makes good business sense.  
 
 A U.S. Department of Homeland Security 2006 Draft, “Security in the Software Lifecycle,” 
states the following:  
 The most critical difference between secure software and insecure software lies in the na-

ture of the processes and practices used to specify, design, and develop the software . . . correct-

ing potential vulnerabilities as early as possible in the software development lifecycle, mainly 

through the adoption of security-enhanced process and practices, is far more cost-effective than 

the currently pervasive approach of developing and releasing frequent patches to operational 

software.  

 

 Every sector of the global economy, from energy to transportation, finance, and banking, 
telecommunications, public health, emergency services, water, chemical, defense, industrial, food, 
agriculture, right down to the postal and shipping sectors, relies on software. Anything that 
threatens that software, in effect, poses a threat to our life.  
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The Importance of Software Security 

V O L U M E  6  

 

In three words I can sum up  everything I’ve learned about life. 

Robert Frost 
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 Because of all the potential harm that could occur from exploitation of coding defects, 
the product not only has to work right (quality), it also has to be secure (security). Hence, we 
believe the title and content of this book addresses perhaps the most critical challenge we 
face in information and cyber security over the next few years.  
  
 Many believe that you can just fix software vulnerabilities after the product has been 
developed and be done with it. This is not that easy, however, because the cost to fix vulner-
abilities increases over the SDLC, and most security activities happen post-release, including 
code audits, remediation, bug fixes, required patches, and also hacking. In a cloud environ-
ment, there may be multiple versions of an application running and it is often a challenge to 
fix security vulnerabilities across all of them. Exposure in one version of an application in a 
cloud environment can result in exploitation of all of them unless there are stringent network 
segmentation controls in place. Even these might prove to be insufficient in the event of so-
phisticated attacks.  
 
 For a number of years, the information security industry has focused on network and 
application security, assuming that software is secure and their security controls are all that is 
needed instead of actually protecting organizations against software security failures. As we 
review the security development lifecycle and its associated best practices in this book, it 
should be clear that the network and application should come later in a comprehensive and 
layered defense-in-depth security program, and that software security should be considered 
the first step in the information security lifecycle, not the last. In a nutshell, network and ap-
plication security programs are more about compensating controls, but it is only through ad-
dressing security at the source that we can really address problems.  

 

 

 

 

 

 

 

 

By: Prof. Butchi M. Babu  
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Continued… 
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1. A network is a set of ______ connected by physical media 

links.  

2. A node that is connected to two or more networks is com-

monly called as ______.  

3. ______ is a set of rules that govern all aspects of infor-

mation communication. 

4. ______ is general-purpose software that provides the users 

with the processes of defining, constructing and manipulat-

ing the database for various applications. 

5. ______ model is based on collection of objects. 

6. Set of techniques that allows the simultaneous  transmis-

sion of multiple signals across a single data link is called 

_______.  

7. Data about data is known as ______. 

8. ______ the process of analyzing data from different per-

spectives and summarizing it  into useful information - infor-

mation that can be used further. 

9. A ______ is a SQL procedure that initiates an action when 

an event (INSERT, DELETE or UPDATE) occurs. 

10. ______ is business management software, usually a suite 

of integrated applications that a company can use to store 

and manage data from every stage of business. 
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Technical terms 

V O L U M E  6  

Adversity causes some men to break, others to break 

records. 

William Arthur ward 
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URL   -Uniform resource Locater 

PPP  -Point to Point Protocol 

HTTP  -Hyper Text Transfer Protocol 

OSI  -Open Source Interconnection 

TCP  -Transfer Control Protocol 

DDL  -Data Definition Language 

DML  -Data Manipulation Language  

VPN  -Virtual Private Network 

NOS  -Network Operating System 

XML  -Extensible Markup Language.  

GUI  -Graphics User Interface 

HTML  -Hyper Text Markup Language 

GSM  -Global System for Mobile Com 

               munication 

OLAP  -On-Line Analytical Processing 

API  -Application Programming inter 

              face 
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 "The practical application of knowledge especially in a particular area" 

and "a capability given by the practical application of knowledge is 

Technology."  

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 Noah Webster  

SOME ACRONYMS 

http://en.wikipedia.org/wiki/Noah_Webster
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 In this month Infin’IT conducted 

excel sessions for 13-15 batch. Topics 

covered Pie Chart, Bar Graph, Histo-

gram and many more. These sessions 

were beneficial for entire batch. 

 Also for 12-14 batch, Advance 

excel session conducted. 

P A G E  7  

Activity 
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Session Organized By :  Kishor Kumar. Venkateshappa  
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Feedback by Students 

It’s good so I am very thankful 

for Infin’IT that they are taking 

these type of sessions which is 

very helpful for me. 

 

  Amit Singh 

I am learning many new things in 

excel  after attending  Infin’IT ses-

sions . 

 

Ankit Kedia 
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Ans1. Device 

Ans2. Router/Gateway 

Ans3. Protocol 

Ans4. DBMS 

Ans5. Object Oriented  Model 

Ans6. Multiplexing 

Ans7. Metadata 

Ans8. Data Mining 
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Solution for technical terms  

V O L U M E  6  

Ans9. Trigger 

Ans10. Enterprises Resource         

Planning 
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